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Objetivo do estudo
Investigar as oportunidades e desafios que as empresas de Analytics enfrentam para se adaptar a
crescente demanda por anélise de grandes volumes de dados financeiros oriundos de transaces
bancérias (big data)

Relevancia/originalidade

O estudo revela como o Open Banking, integrado ao big data e Analytics, esta redefinindo o
ecossistema financeiro, impul sionando inovag&o, novos model os de negécio e personalizacdo em larga
escala, oferecendo insights estratégicos cruciais para a transformacao digital do setor.

M etodologia/abor dagem

A pesquisa, de natureza aplicada e qualitativa, baseou-se em revisdo bibliogréfica e documental,
utilizando analise de contelido segundo Bardin paraidentificar padrdes e categorias sobre impactos do
Open Banking e big data em empresas de Analytics.

Principais resultados

O estudo evidencia que Open Banking, big data e Analytics geram novas oportunidades e desafios
parafintechs, ampliando inovagdo, personalizacao e eficiéncia, mas exigindo seguranca, conformidade
legal, adaptacdo tecnol bgica e capacitacdo para vantagem competitiva sustentavel.

Contribuicoes tedricasmetodol 6gicas

O estudo contribui teoricamente ao oferecer uma base conceitual integrada sobre Open Banking, big
data e Analytics, articulando aspectos regulatérios, tecnol 6gicos e estratégicos, e destacando seu papel
como pilares dainovagdo e vantagem competitiva no setor financeiro.

Contribuicbes sociaig/para a gestédo

O estudo apoia a gestdo ao indicar como explorar dados para decisdes mais assertivas, inovagéo e
inclusdo financeira, fortalecendo a competitividade e empoderando consumidores com servicos
personalizados, seguros e alinhados a LGPD.
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Study purpose
Investigate the opportunities and challenges that Analytics companies face in adapting to the growing
demand for analyzing large volumes of financial data from banking transactions (big data)

Relevance/ originality

The study reveals how Open Banking, integrated with big data and analytics, is redefining the
financial ecosystem, driving innovation, new business models, and large-scale personalization,
offering crucial strategic insights for the sector's digital transformation.

Methodology / approach

The research, of an applied and qualitative nature, was based on a bibliographic and documentary
review, using content analysis according to Bardin to identify patterns and categories on the impacts of
Open Banking and big data on Analytics companies.

Main results

The study highlights that Open Banking, big data, and analytics create new opportunities and
challenges for fintechs, expanding innovation, personalization, and efficiency, but also requiring
security, legal compliance, technological adaptation, and training for sustainable competitive
advantage.

Theoretical / methodological contributions

The study contributes theoretically by offering an integrated conceptual basis on Open Banking, big
data, and Analytics, articulating regulatory, technological, and strategic aspects, and highlighting their
role as pillars of innovation and competitive advantage in the financial sector.

Social / management contributions

The study supports management by indicating how to leverage data for more assertive decisions,
innovation, and financial inclusion, strengthening competitiveness and empowering consumers with
personalized, secure, and L GPD-compliant services.
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